March 13, 2025
Ref. No.: HDFC Life/CA/2024-25/142

Listing Department

National Stock Exchange of India Limited
Exchange Plaza, Plot No C/1, Block G,
Bandra-Kurla Complex,

Bandra (East),

Mumbai- 400 051

NSE Symbol: HDFCLIFE

 [F7

Listing Department
BSE Limited

Sir PJ Towers,

Dalal Street,

Fort,

Mumbai — 400 001

BSE Security Code: 540777

Dear Sir/ Madam,

Sub: Update on data-theft incident

Further to our intimation filed on November 25, 2024, regarding the data theft incident, we wish to
provide an update.

As mentioned in our last intimation, the Company engaged leading information security experts to
conduct a comprehensive information security assessment into the data theft incident, along with
a compromise assessment of the Company's IT systems. The assessments have now been
completed, revealing that the unauthorized exploitation was confined to a specific, identified issue.
This issue has since been promptly addressed and remediated.

In response to the incident, the Company has also implemented enhanced security protocols, to
further strengthen its IT infrastructure and safeguard customer data.

Based on the current assessment, the Company is of the view that the incident has not resulted in
any material adverse impact.

The Company is fully committed to maintaining the highest standards of cyber security and data
protection and has instituted several measures that will help strengthen the same.

This disclosure is being made as a matter of good governance and for your information and
appropriate dissemination.

Thanking you,

For HDFC Life Insurance Company Limited
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Na rend ra Narendra Gangan
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General Counsel, Chief Compliance Officer &
Company Secretary
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